
Application Test/comments as of Date 21 August 2024 

1. There is no dashboard for the user to see in detail the raised requests as a 
history statement

2. Live chat message not received by ADMIN user 

3. Background Pictures shows twice (cleaner man) it should be different and 
also put some better pictures,

4. Arabic Language / mandatory 

5. Admin dashboard unclickable and I cannot see the excel format or reports 
download option 



6. The new user 
registration is 
reflected in 

Admin user, but the 
Request has 

been raised from 
the Application 
and has not been 

reflected yet.

7. The user profile 
Picture is fixed for 

everyone and 
cannot uploaded 



8. (Another service, New Services, New category ) Please remove these 
categories, only one keep option. 

9. The following service are missing. 

• Ac services

• Drainage 

• Aluminium glass 

• Civil work

• Handyman services. 



10.The "forgot password" option is not working.

11. The secondary email register function is also not working. 


